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   >>SPEAKER  Good morning!  Thanks.

                                     Okay this time we are going to get

                                     started!  I'm Tim Fuchs from the national

                                     Council on Independent Living, welcoming

                                     you to St. Louis and thanks for being here

                                     with us. Again like I mentioned earlier

                                     and if you didn't hear me there's a pretest

                                     survey in your blue folder in the packet,

                                     towards the back. It's white, not the

                                     green one. The green one you will fill out

                                     on Thursday so if you haven't done that

                                     yet, if you could fill that out, put it in the

                                     center of the table and we'll pick it up

                                     when you're done at the first break. In

                                     addition to the program, we have some

                                     other things going on this week, and a

                                     few years ago, we started to hear from

                                     the participants that its see hard to

                                     coming to these trainings, be in the run

                                     with all these colleagues, all doing the

                                     same thing, and the trainings are great

                                     but we don't have a chance to just talk so

                                     a few years we started putting together

                                     the reception on the first night, and so

                                     we'll do that tonight from 5:30 to 7:30

                                     across had the hall in the regency

                                     ballroom. There's no program, but there's

                                     food, snacks, and nonalcoholic beverages

                                     for free and beer and wine if you want to

                                     buy it. It's a chance for us to talk, mingle,

                                     get to know one another so please come

                                     to that, and then of course on Thursday,

                                     we have the tour of Paraquad, and I'm

                                     really excited about that. We'll be learning

                                     about their PA program as well as take a

                                     tour of the center and I want to give you

                                     fair warning that today at lunch, I've told

                                     them that I would give them a head count

                                     of how many people are coming, and I

                                     hope that you'll all come but I know that

                                     with reality and life, and flights, that

                                     some of you need to get back so be

                                     thinking about it. Look at the schedule.

                                     Basically the pickup will be at noon, after

                                     we finish on Thursday, and we'll be back

                                     here at the hotel by about 3:15. Now

                                     some of you have a tighter schedule on

                                     your flights and you want to head to the

                                     airport straight from Paraquad you could

                                     do that but it will be up to you to make

                                     those arrangements. And you can drive

                                     yourself, too. Yes.

                                     So at lunch, we'll take a show of hands

                                     and get a number to them. I mentioned

                                     the precourse survey. On each of your

                                     tables there's a microphone. We need it

                                     make sure we use the microphone, even if

                                     you project well, right? Even if you have a

                                     loud voice. We're recording the training.

                                     And we want to make sure that we

                                     capture everything. It can be really hard

                                     to hear people's questions, even if you

                                     think you have a loud voice, someone on

                                     the other side may not be able to hear and

                                     might be left out so please use the

                                     microphones. They've got great range,

                                     good at picking them up. Bring it towards

                                     you and it's a push to talk, so tap it once.

                                     If you can't see the button, feel it, on the

                                     front of the base and push that once to

                                     talk.

                                     With that, I want to hand it over to Darrell

                                     Jones who is going to talk about the

                                     WIKI, online resource for all of our

                                     materials. Darrell? You got a mic, great.

                                     >>FEMALE DARRELL Good morning, I'm

                                     not sure this is on. Thanks, Tim. Good

                                     morning, everyone. I'm Darrell Jones from

                                     independent living research utilization

                                     and we're thrilled so many of you have

                                     joined us for training. I just wanted to

                                     draw your attention to one of the things

                                     that's in your packet. At the top it says

                                     guide to resources on CIL-NET wiki page.

                                     This is a list of what you will find on the

                                     wiki site and if you're not familiar with

                                     wiki, you might be familiar with

                                     Wikipedia, which is an online way of

                                     entering information and resources in a

                                     very good and easy way and we have a

                                     wiki page that was created for this

                                     training. If you haven't had a chance to

                                     see it. The address is at the top of this

                                     sheet, but I wanted to tell you that this

                                     list that is in your packet is incomplete

                                     because we received a lot of material

                                     from the three centers that you are going

                                     to be hearing from that were not included

                                     in this packet but they are up on the wiki,

                                     and most of those things are forms,

                                     procedures, protocols, the kinds of things

                                     that will show you the actual tools that

                                     these three centers use to run their

                                     Personal Assistance Programs and they

                                     are tools that you can use as a template

                                     for designing your own. You can use them

                                     as examples. You might even be able to

                                     just steal some of them, but they are

                                     probably in the neighborhood of.

                                     After we've gone through this, the

                                     videotape will also be on the wiki which

                                     you can then share with your colleagues

                                     back home. So now I would like to turn

                                     this over to Richard Petty program

                                     director at ILRU and we look forward to

                                     spending the next several days with you.

                                     >>MALE  Thank you, Darrell, and good

                                     morning to all of you. That doesn't sound

                                     like it's very loud. It's okay? All right. We

                                     think that this is probably one of the most

                                     important trainings that we have

                                     conducted. Centers have few

                                     opportunities for growth and we believe

                                     that the PAS practices with one of the

                                     very best. The centers that have grown,

                                     not all of them, but many, many of the

                                     centers have grown and become

                                     especially successful, have done it using

                                     programs. We've done programs on

                                     entrepreneurisms, and we think that's

                                     going to be an important skill for all of us

                                     to have in the decade to come. With the

                                     approach that we had taken was we'll

                                     teach you entrepreneurism and you go out

                                     and find the program that is most

                                     meaningful for your center and then you

                                     apply it and what we found is that people

                                     were kind of excited about it, but didn't

                                     have, really, as clear a direction about

                                     where they wanted to go, and because

                                     this is close to what centers do and that's

                                     one of the key things about starting

                                     something new is operating with

                                     something you already know, you already

                                     understand, and we know that the

                                     constituents of centers understand

                                     personal assistance. We know it's a

                                     needed service. Probably if you're here in

                                     this room, it's likely, philosophically, you

                                     believe the personal assistance programs

                                     are worthwhile. It's also, and I'll ask you

                                     in a minute, it's also very likely that you

                                     believe it's probably a good role for a

                                     center to be in. I doubt you would be here

                                     if you didn't feel that way. So that's what

                                     we're about, and the presenters that we

                                     have, the facilitators/presenters, probably

                                     here have more Medicaid, more personal

                                     assistance program knowledge in the

                                     room now with our presenters and no

                                     doubt several of you who are here, than

                                     you could find almost anywhere else. So

                                     exciting two and a half days. Lets begin

                                     with a few questions. How many of you

                                     are here because you want to start a

                                     personal assistance program at your

                                     center? Just raise your hand? About 2/3.

                                     Okay how many of you are here because

                                     you want to improve an existing program?

                                     That's about the 1/3. So 2/3 to 1/3, new

                                     program versus improving existing

                                     program. Okay.

                                     How many of you here perhaps from

                                     SILKs and want to support centers in your

                                     state and state plan work? Okay good.

                                     How many of you are dealing with maybe

                                     some ambivalence on the part of you or

                                     your staff about operating centers? Maybe

                                     you don't think it's a good idea? Maybe

                                     you feel that centers shouldn't be involved

                                     in service delivery? Any concerns? Two.

                                     Okay good. And thank you for being

                                     straight forward about that, and we'll

                                     have information that I hope will be of

                                     some help. We're going to drill down with

                                     some more questions here in a little bit

                                     that will sort of help us get a sense of how

                                     best to address the remarks that the

                                     presenters are going to be making. But

                                     now we have much to do. I would like for

                                     you to know about the great work that's

                                     been done already, the time that's been

                                     spent and we'll be acknowledging

                                     throughout the last two and a half days,

                                     the work that Darrell and her team and

                                     Tim and his folks have done and ILRU

                                     leads the IL-net training and we supposed

                                     by NCIL and our third partner in the

                                     IL-net, APRL but we have so much to

                                     cover and we want to go ahead and begin.

                                     I will begin by introducing the facilitator

                                     of this training, Suzanne Crisp and we're

                                     fortunate to have Suzanne. I've known

                                     Suzanne since I was the center director in

                                     Arkansas and Suzanne was with the

                                     division of Aging and Adult Services. As a

                                     former state employee I knew Suzanne

                                     probably many, many years before then,

                                     too, but in Arkansas, we went through a

                                     process of trying to encourage the

                                     Division of Rehabilitation to apply for

                                     Medicaid waiver because at that point that

                                     was the only avenue of getting consumer

                                     directed Personal Assistance Services into

                                     the community back in the '90s and after

                                     that agency failed at doing that, we then

                                     reached out to the Division of Aging and

                                     Adult Services and Suzanne and the

                                     director of that agency eagerly took that

                                     on, or at least after a point, pretty eagerly

                                     took that on and I spent quite a bit of

                                     time and advocates spent quite a bit of

                                     time meeting with Suzanne. I didn't learn

                                     until years later that every time Suzanne

                                     would go for a meeting with us, the

                                     advocates, that she was told by her staff

                                     that she probably was going to be chained

                                     up somewhere and that they might not

                                     see her for days (giggling) and we didn't

                                     do that in that instance and Suzanne and

                                     her team eagerly took on personal

                                     assistance waivers, including securing

                                     one, at the time, what were only three,

                                     Robert Wood Johnson cash and counseling

                                     grants in the whole nation, and then

                                     Suzanne left Arkansas, went to MedStat at

                                     Thomson Reuters and provided

                                     assistance, around the country and went

                                     to Boston College on personal direction,

                                     you're going to have to say the right name

                                     before it's all over. The center of

                                     participant direction at Boston College, so

                                     an acknowledged expert, she is, I think

                                     someone who is perfect to lead this

                                     training, and to help our presenters who,

                                     as I said, have some of the best Medicaid

                                     personal assistance knowledge in the

                                     nation, so you're going to learn a lot.

                                     We're really excited about having you

                                     here, and encourage you to ask questions

                                     and you'll have a lot of opportunity for

                                     input and please take full advantage of

                                     with that, Suzanne, it's all yours. Thank

                                     you.

                                     >>SPEAKER  SUZANNE  Thank you,

                                     Richard, it's a pleasure to be here. I

                                     usually work with people like the

                                     Administration on Aging and Medicaid

                                     folks in Baltimore so it's refreshing to be

                                     around authentic people and I so

                                     appreciate Darrell and Tim and Richard

                                     inviting me today, so we have a

                                     power-packed agenda. The first thing we

                                     want to do is hear from you. We have a

                                     number of people here, but we want to

                                     hear what you have to say about why

                                     you're here. We want to know what your

                                     expectations are for your training so if

                                     you would stay at your tables and

                                     designate an individual who would be

                                     your speaker, someone to speak on your

                                     behalf at your table, what we want you to

                                     do, as a group then is share with that

                                     speaker, the state that you're from, and

                                     then just give a few concise statements

                                     about why you're here, what you expect

                                     from the training, what you hope to

                                     gather from the training, and what you

                                     hope to go home with. So let's just go

                                     ahead and start doing that. We're going to

                                     take 15 minutes, and meet as a table, and

                                     then we'll come back, and then each table

                                     can report on the states, and where

                                     you're from, and then where, what your

                                     expectations are, and then that will be

                                     probably the next hour then. So for 15

                                     minutes, meet as a group. Are there any

                                     questions? No okay, then meet away and

                                     I'll stop you at 15 minutes then.

                                     >>SPEAKER  So why don't we see what

                                     we have. I can't step out of this little box

                                     because of the recording, so I'm going to

                                     be somewhat limited as to interacting

                                     with you all, but let's start, could we start

                                     with this table over here, if your speaker

                                     will talk to us about states that your

                                     attendees are from and what their

                                     expectations are for training. And they're

                                     deciding who their speaker is. Be sure the

                                     mic is on.

                                     >>FEMALE  We are at the trainers table!

                                     But the three of us, Gayle is from North

                                     Carolina, and England and Regina Davis

                                     and I'm Marilyn, and we're from Odessa,

                                     Texas, but anyway Virginia and I are here

                                     to see about implementing a program,

                                     we're hoping that it will be a program that

                                     works well for our center and we're kind

                                     of a little apprehensive, and then Gayle is

                                     here because she has a program that

                                     she's run for a number of years. She

                                     wants to run it better and is dealing with

                                     cutbacks and all that kind of stuff.

                                     >>SPEAKER  So implementation and

                                     improvement. And you hope to learn

                                     about strategies to promote those. Okay

                                     you've come to the right place. Okay how

                                     about this table?

                                     (Table 2)

                                     .

                                     >>FEMALE   In our next table we have

                                     California, New York, Missouri

                                     represented at our table. The things we're

                                     interested in getting from this training is

                                     more information in general, some of us

                                     are not sure if they even want to do a

                                     program like this. Some of us are wanting

                                     to increase knowledge of challenges of

                                     consumers in PAS. Some are wanting

                                     information ton a training program for the

                                     personal attendants who are providing

                                     assistance. And then some of us are just

                                     want be more information on how to

                                     grow, tips from successful agencies who

                                     have implemented this program and been

                                     really successful at it.

                                     >>SPEAKER  Thank you, you guy, that's a

                                     diverse table. Good, thanks. How about

                                     the table back there.

                                     (Table 3)

                                     >>FEMALE   Good morning, everyone, I'm

                                     Pamela from Lexington, Kentucky, and at

                                     this table is Regina and David from Austin,

                                     Texas and David and Shawn and Sheila,

                                     also from Kentucky, and Jay and Regina

                                     are with the Texas SILK and the rest of us

                                     are with the Center for Independent

                                     Living and we're interested in learning

                                     about operating program, whether it's fit

                                     for the CILs, benefits, negatives and all

                                     that.

                                     >>SPEAKER  So you're more interested in

                                     operational issues then?

                                     >>FEMALE  Yes.

                                     >>SPEAKER  Nice consensus back there.

                                     We have a lot of Texans in the audience,

                                     including myself.

                                     >>MALE  Lots from Texas.

                                     >>SPEAKER  That's a trouble table. Okay

                                     back there

                                                       (Table 4)

                                     >>FEMALE   We are 50 percent Texas and

                                     Kentucky and Washington and in general,

                                     we have Kentucky has a PAS program and

                                     the rest of us are here just checking it

                                     out. Our expectation, we're looking at an

                                     idea about the background and

                                     understanding the philosophical division

                                     that seems to be permeating here, and

                                     understanding some specifics in terms of

                                     what's the availability for funding and

                                     does it require any kind of legislative

                                     changes? Is it available in all 50 states,

                                     that kind of thing. And then trying to

                                     figure out what the CILs that have centers

                                     that are operating the services now are

                                     doing and how success is defined.

                                     >>SPEAKER  Great. Thank you very much.

                                     (Table 5)

                                     .

                                     >>MALE  Good morning. We're the 3M

                                     table. We've got Maryland, Michigan and

                                     Missouri here, so Missouri folks are Chris

                                     and Leslie, Ellen and Marjorie from

                                     Michigan and then Lori and myself, Mike

                                     P. From Maryland and hi to Darrell Jones.

                                     We talk all the time, I'm a new SILKs

                                     director this year so I call Darrell up and

                                     say, "Help, I need to know things," so the

                                     Michigan folks are here, and the Maryland

                                     folks are here because we don't have

                                     services that are operating by CILs and

                                     we want to look at feasibility of starting

                                     them and Missouri folks have agreed to

                                     fund our activity!  (Laughter) because

                                     they have 22 centers and we're so

                                     pleased, so it's wide variety but we're

                                     really two different groups here, looking

                                     at either how, in terms of Missouri -- well

                                     Michigan has some huge deficit issues

                                     they're trying to work through not only

                                     money but how services are currently

                                     being delivered by the state so they're in

                                     a battle. I think we can pull it off in

                                     Maryland. We want to learn the details to

                                     make sure we do it correctly.

                                     >>SPEAKER  Great and I admire your

                                     funding networking skills!  So yeah we

                                     have a promising practice here, don't we?

                                     Okay how about the front table.

                                     (Table 6)

                                     >>FEMALE   Well we're all from Cape

                                     Girardeau, Missouri. We work in an

                                     independent living center called SEMO

                                     Alliance for Disability called SADI, we

                                     have acronyms, and we've been doing

                                     consumer directed services for about 15

                                     years. It was called PCA, and then PAS

                                     and now it's Consumer Directed Services

                                     and we've been doing traditional inhome

                                     services for about five years. We have

                                     about 250 on CDS and about 280 on

                                     in-home services and we wanted to come

                                     to this training because you can always

                                     learn how to improve things. I always like

                                     to see other people's forms and different

                                     kinds of paperwork and just, you know,

                                     learn what we can and share what we

                                     know.

                                     (Table 7)

                                     >>FEMALE   Good morning. This table is

                                     from northwest New Mexico, Tim and

                                     Alberta. Scott and Terry from Iowa city,

                                     Iowa, Joan I and someone from Nebraska

                                     and I'm from North Carolina. Tim and

                                     Alberta have an existing program, and

                                     they are having some issues about limits

                                     of liabilities and payroll reporting of

                                     statement unemployment in New Mexico.

                                     Tim and Terry are looking for a state

                                     model as well as a model for their center

                                     to start a new program and also Terry

                                     would like to have a more quality agency

                                     of choice, when independent employees

                                     or personal care attendance for personal

                                     services. And the three of us are more or

                                     less looking to start a program to provide

                                     better services than what we think we

                                     may be getting in our areas and also a

                                     way to sustain our centers.

                                     (Table 8)

                                     .

                                     >>FEMALE   Good morning, we have at

                                     our table Jan from Kentucky and Carolyn

                                     from South Dakota and Angela from

                                     Michigan, from the north and I'm Sarah

                                     from mid Michigan. We have a variety that

                                     have an interest in how they can expand

                                     their programs, learn some new

                                     strategies, perhaps how to tap into

                                     Medicaid. Learning some best practices

                                     and how they can improve -- sorry --

                                     expand the number that they are serving

                                     in different disabilities. Angela is the only

                                     one at our table that does not have a

                                     program yet, that is looking to set up a

                                     program because they feel like they can

                                     offer their consumers better access to

                                     services in the area of Michigan she's

                                     serving and I have a program that we

                                     have had for many years that we want to

                                     be able to learn how to do Medicaid

                                     directly. Right now we're billing through

                                     mental health services but we have

                                     similar needs in training and different

                                     needs.  But the folks on that who need

                                     information on unemployment, I think

                                     we've an absolute for that.

                                     >>SPEAKER  Just like their solution for

                                     money, they've got a solution for

                                     unemployment. That's wonderful. Such an

                                     easy job I have!  Okay back in the back.

                                     (Table 9)

                                     >>MALE  I'm Michael Davis, from Mobile,

                                     Alabama. I'm Michael Jackson, of course.

                                     Been practicing. But I'm Michael Davis,

                                     I'm from Mobile, Alabama, and we have

                                     the center there in Mobile, along with my

                                     coworker brandy and Leslie, she's kind

                                     enough to follow me and Roxanne to her

                                     left and others and then Sam and they're

                                     from a center but brandy and I came

                                     today because we have an existing

                                     Medicaid reimbursement program through

                                     mental health in our state and so we are

                                     already doing that kind of thing and

                                     providing services to people with

                                     intellectual disabilities. We're here today

                                     because it seems like the natural

                                     progression for us. We're already kinda

                                     doing all that and so why not expand it

                                     and work with other people with

                                     disabilities who would like to have that

                                     option. I think all of us at the table would

                                     like to see sustainability in our funding,

                                     and you know what's going on in

                                     Congress and Washington these days, you

                                     just never know what's coming but we

                                     also really want to know the nuts and

                                     bolts, when we start talking about the

                                     legal ramifications of it. Are these people

                                     your employees versus the consumer's

                                     employees and if so, if you're fortunate to

                                     be like ABL in Arizona and have all those

                                     care attendants working for you, what

                                     about FMLA and then looking in terms of

                                     benefits to all these employees, and at

                                     what stage, part time/full time all that

                                     kind of thing so the nuts and bolts is what

                                     we're interested in as well.

                                     >>SPEAKER  Thanks very much. How

                                     about you guys?

                                     (Table 10)

                                     >>FEMALE   We have New York, Indiana,

                                     Illinois, in our, Illinois here, backwards.

                                     We're a mix of at the table, some of us are

                                     looking to start up a program, like he said,

                                     learn the nuts and bolts of the program,

                                     how do we start it up. We actually

                                     contract with another ILC to do ours

                                     because we are such a small center. We

                                     have built up our consumer base now that

                                     we're looking to go out on our own and

                                     have our own program so that's what

                                     we're here for. The table is kind of a

                                     consensus, we wanted to learn about the

                                     program, some of us wanted to know

                                     what the different funding streams would

                                     be to get the program up and running,

                                     how to get good aides and how to get

                                     consumer referral from counties. Some

                                     counties don't like to give out those

                                     referrals.

                                     (Table is 11)

                                     >>MALE  We have two folks from Toledo

                                     Ability Center looking to start personal

                                     attendance center because their closest is

                                     about three hours away in Columbus and

                                     they can provide better service if it was

                                     provided more locally. We have Amy from

                                     St. Louis who is actually from Paraquad,

                                     and we'll be visiting on Thursday, but they

                                     have been providing personal attendant

                                     service for over 25 years, over about 850

                                     consumers/participants, 1300 attendants

                                     but looking to network and benchmark,

                                     get best practices and understand what

                                     other folks are doing. Chad and Mary from

                                     Portland, New York, center for

                                     independent living there, and they are

                                     hoping to learn some material for them to

                                     start up a Personal Attendant Service

                                     because it's part of their strategic plan. I

                                     am from the northeast Pennsylvania

                                     center For Independent Living, executive

                                     there, we provide a consumer model,

                                     about 15 counties for about 15 years

                                     before I got there. We also provide it in

                                     another state, in Illinois, and their

                                     division of disabilities so we do PAS pretty

                                     good for consumer model. I'm here from

                                     the strategic plan with other opportunities

                                     hoping that at least you will talk upon

                                     agency of choice and what that might

                                     mean with respect to this " kissing

                                     cousin " of the PAS.

                                     >>SPEAKER  Agency of choice, we will

                                     talk about that. Well you're quasi-- but

                                     we'll get into the specifics, then. I will

                                     bore you with my knowledge, I'm sure.

                                     (Table 12)

                                     >>MALE  I'm Rick, sitting here talking

                                     with Mary and Sharon, they represent

                                     New York. I represent Ft. Lauderdale

                                     where some of their consumers probably

                                     have second homes, coming from the

                                     perspective that has worked in the for

                                     profit arena and Mary and Sharon have a

                                     center where they do PAS services but

                                     we're finding in common we need to find

                                     strategies to streamline what we're doing

                                     because as we interact with each other,

                                     we learn that there are different ways of

                                     doing things that are often simpler, and

                                     we're making things more complex than

                                     they use than they need to be so they're

                                     too cumbersome. We need to see how to

                                     address state oversight, but how do

                                     different organizations handle that, is

                                     important for us to learn and Sharon also

                                     mentioned that unemployment is an issue

                                     that they would like to address as well.

                                     >>SPEAKER  All right great, let's see if we

                                     can synthesize. Did I miss you?

                                     (Table 13)

                                     >>FEMALE   Okay half our table is from

                                     New Mexico and we have Miguel, Daniel,

                                     and Consuela from New Mexico, and

                                     Arkansas has John, made, and Lynn and

                                     somebody else and we're interested in

                                     starting a PAS services and for a lot of the

                                     same reasons we want better quality of

                                     care for consumers, opportunity from

                                     growth. We're all serving rural areas

                                     where finding good personal assistants is

                                     sometimes difficult, and in Arkansas,

                                     we're very concerned that our waiver

                                     program is pretty broken, and if we have

                                     any desire to keep a truly consumer

                                     directed service, that the centers are

                                     going to have to step up and help provide

                                     these services so that people can continue

                                     to direct their own services.

                                     >>SPEAKER  Okay great. Richard, it

                                     sounds like they broke our program, that

                                     we worked hard in creating, darn. We'll

                                     have to go back. So have I missed

                                     anyone? Okay. Good good good. First of

                                     all, I think the diversification of the group

                                     is really important. We've got some

                                     people who are very experienced with

                                     PSA, we've got people with some, a little

                                     bit of experience, we've got people that

                                     are interested in creating a PSA program,

                                     consumer directed PSA program, so I

                                     think that we can really apply our skills

                                     and peer supporting and peer mentoring

                                     here. It seems like we've done that with

                                     funding and with unemployment, so I

                                     think that this is going to be, result in a

                                     robust conversation then.

                                     For you all that are just starting out, know

                                     that we don't need to reinvent the wheel

                                     here. The wheel is alive and well and

                                     moving forward. As we have seen, those

                                     that are behind the wheel, those that have

                                     created a PAS program and have

                                     experience with that, they want to see

                                     improvements to their program, they

                                     want to know how they can expand the

                                     program. What's really on the minds of a

                                     lot of you is sustainability. What will PAS

                                     look like today compared to 10 years from

                                     now? And what kind of funding? I heard

                                     funding sources come up a lot, both in

                                     startup as well as in programs that are

                                     experienced, more mature programs. Tips

                                     for success, I think we can all give some,

                                     give a lot of good information about that.

                                     I come from a little bit different

                                     perspective in that I look at Medicaid

                                     mostly and in the Administration on Aging

                                     programs and there are components we

                                     can easily apply to you all. I heard some

                                     comments about the mystery of Medicaid

                                     and how complicated that is. Hopefully we

                                     can enlighten you or give you resources to

                                     help you understand that. Lots of nuts and

                                     bolts things, processes, systems, things

                                     like that. I think we'll be able, what with

                                     the resources that have already been

                                     provided to you and additional resources

                                     that come up, I think that will give you a

                                     real good insight where to go for

                                     additional information about specifics. So

                                     we've got people exploring feasibility,

                                     people who want to improve existing

                                     programs, people who want to expand

                                     existing programs and then we're all kind

                                     of concerned about funding sources and

                                     sustainability.

                                     Does that capture what you all heard? Did

                                     I leave any large thing out? Of course I

                                     don't have all the details here, well I have

                                     them here, but haven't conveyed each and

                                     every little thing to you. But does that

                                     pretty much capture? Anyone want to add

                                     anything? As you've listened to others

                                     speak, in additions here? Yes.

                                     >>MALE  Details like recruiting and

                                     screening and background checks, stuff

                                     like that.

                                     >>SPEAKER  Sure, good, good, good. I'm

                                     sure we'll talk about those, especially

                                     with the three centers but also know

                                     there's some valuable resources out

                                     there, too. For you. Yes.

                                     >>FEMALE   Liabilities.

                                     >>SPEAKER  Would that liability be for

                                     the individual, for the worker, or for the

                                     center?

                                     >>FEMALE  Actually for the center.

                                     Actually for the center, because are they

                                     employed by us, and if so, what's our

                                     liability?

                                     >>SPEAKER  That's always a big issue for

                                     people starting out is will I get sued? How

                                     can I protect myself, protect my

                                     resources?

                                     >>FEMALE .

                                     >>MALE  Working with the area Agencies

                                     on Aging that are service providers.

                                     Working with the AAA who have all of a

                                     sudden become very much service

                                     providers and area agency on aging and

                                     independent living, who are providing

                                     Medicaid, and don't really want to play

                                     with other people in the sand box.

                                     >>SPEAKER  That's an issue that crosses

                                     a lot of boundaries. Okay, no more

                                     questions? Why don't we go ahead and

                                     it's 5 after 10:00. We have a choice here.

                                     We can either have a short break now, or

                                     we can let Mike speak for about 20

                                     minutes and then have a short break?

                                     What would everybody like to do? Break

                                     now? Okay so that was easy, so let's take

                                     a 10-minute break and come back at 15

                                     after 10:00.
